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The timeshare and travel club industry is a high cancellation, and high liability 

business.  Through the usage of our proprietary Webwalk platform, we connect 

your new clients to one of our highly trained representatives. Each agent is a 

highly trained and certified expert on your product(s), providing unparalleled 

education and enlightenment on their recent purchase. 

Our Online Web Presentation is customized specifically to meet your new 

members needs by educating them on how to use your product. This dedicated 

"One on One" presentation is a proven system that absolutely reduces

cancellations, increases member retention and provides you with valuable 

information useful in achieving higher sales conversions. 

The #1 Reason for Cancellations and 

Attrition is because your members 

are not familiar with how your 

product works. Without having a 

100% understanding on your 

product(s), they can become

overwhelmed, frustrated, and often 

enough feel misled because they 

cannot find what their salesperson 

showed them. 



All reports and features are 

branded with your logos and 

color schemes to retain brand 

image with your clients and staff 

A simple, intuitive interface 

reduces the education time for 

your staff, enabling quick and 

easy deployment of the 

software. 

Dedicated agents for your 

campaign means our agent is an 

expert on your product

Easy to Use 
Technology

Customers choose time and dates convenient for 

them at the time of sale

Immediate email confirmations and dynamic 

scheduling technology allow us to maintain 95% 

contact rate 

Compliance
3rd Party Compliance

Automatic email alerts whenever 

a customer expresses concerns

Get ahead of misleading sales 

practices

Gain valuable unbiased insights 
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A 20 year relationship with the law firm of Cove and 

Associates,   allows us to add an additional layer of 

compliance to mitigate liability.  Ask for details. 

Option Legal 
Component



Track your results in a real time 

interactive dashboard.

Get notified immediately via 

email and or text message if we 

discover an issue with a 

customer

Utilize comparative reporting to 

see the difference between 

clients who complete the 

Webwalk, and those that aren't.

Create credibility of the product 

and services with your staff

Webwalk results and recordings 

are stored for the duration of 

your campaign, giving you 

instant documentation and 

records in the event legal 

requires it. 

 

Reporting

Contact Us

(877) 500-9245 x7268 
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info@webwalk.online

for an online demo


